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Mission
To help people get care, stay well, and build healthy
communities.

More Than Just Another Insurance Company

Wh O Thatmeans that every day we put our members and
their families first. We work to improve not only their

health, but also the economic and social issues that

We Are can act as a barrier to propecare.

Beyond Healthcare

We emphasize preventive care, health maintenance,
and community outreach programs with a strong focus
on ensuring members have access to food, housing,
transportation, and other basic necessities
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Blue states Existing AmeriHealth Caritas Medicaid health plan markets Green state New AmeriHealth Caritas Medicaid health plan market in 2019*
® Dual eligible special needs plan (D-SNP) Medicare-Medicaid plan (MMP) Behavioral health managed care @ Specialty pharmacy
® Long-term services and supports (LTSS) experience ® Pharmacy benefit management

*New Hampshire Department of Health and Human Services (NHDHHS) announced contract award for go-live on September 1, 2019.

*North Carolina Department of Health and Human Services (NCDHHS) announced contract award for go-live on November 1, 2019.
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Health Literacy

Metabolic Syndrome Wellness Circles

V Four (4 similarly sized community-basedorganizations

V Each contractedto facilitate series of six (6)workshopsto improve the health literacy of thoseliving with
diabetes and/or hypertension.

V Pre- and post intervention biometric screenings conducted for each cohort.

V Key challenges

x Smallbusinesses,limited cash reserves
x Privacy / management ofPHI
V Solution
x Creative payment structure with front-loaded payments.

X Business Associate Agreements, technical assistance and training on HIPAA compliance.



